Murti’s Tours

TRAVELSHOPTURKEY

TURSAB License 5291
7 DAY MOUNT ARARAT TREKKING TOUR

Trekking Time: From 15 June till end of September
TOUR ROUTE: Agri or Igdir — Dogubayazit

7 DAY MOUNT ARARAT TREKKING TOUR ITINERARY:

Day 1: Agri & Igdir - Arrival Day
We meet in Agri or Igdir airport drive to Dogubayazit city.
Overnight sleeping in a comfortable hotel.

Day 2: Trekking Ararat base camp at 3200 meters

(Breakfast, Lunch and Dinner included)

Transfer Mount Ararat 2200 meters. Trekking Ararat base camp at 3200 meters.
And overnight stay in tent at camp.

Day 3: Ascent Ararat second camp 4200 meters.

(Breakfast, Lunch and Dinner included)

Acclimatization day. Ascent Ararat second camp 4200 meters. After rest, return back to base camp 3200 meters. And
overnight stay at camp

Day 4: Climb Ararat second camp at 4200 meters.

(Breakfast, Lunch and Dinner included)

Climb Ararat second camp at 4200 meters. And overnight stay in tent at camp .
Overnight stay in camp

Day 5: Hiking Ararat peak 5165 meters

(Breakfast, Lunch and Dinner included)

Mt Ararat summit day. Hiking Ararat peak 5165 meters. And return back to second camp 4200 meters.
Overnight stay in camp

Day 6: Walking down to car point 2200 meters

(Breakfast included)

After breakfast, walking down to car point 2200 meters. And transfer back to the dogubeyazit city. And overnight stay
in hotel.

Day 7: Agri & lgdir - End of Tour

(Breakfast included)

Morning after breakfast, transfer back to Agri or Igdir city airport.We hope your tour was a memorable one and we
would like to see you in the future in one of our tours again. Have a nice trip back home and thanks for choosing
TravelShop Turkey.

7 DAY MOUNT ARARAT TREKKING TOUR INCLUDED IN PRICE

o All transfers between Agri- Igdir airports.
e All transfer on mountain and hotel.



e Two-night hotel in dogubayazit. With breakfast
4 Night Tent Camp

6 open buffet breakfasts

4 lunches

4 dinners

Trekking guide.

Cook chef.

Mountain foods and drink services.

All mountain hot meals and drinks.

Tents for camping.

Ice crampons.

Mattress.

Horses and porters service on Ararat mountain

EXCLUDES:

Ararat Permit cost 70 USD

International flights

Insurance: All types

Turkey entry visa

Items of a personal nature such as alcoholic drinks, cold drinks, laundry

Any others expenses which are not mentioned at the included section

Please Note: Domestic flight price for adult travelers is approximately Euros: 50,00 for one way and for under
2 years old, approximately Euros: 20,00 as an insurance policy.

7 DAY MOUNT ARARAT TREKKING TOUR PRICES IN EUROS

6-10 Pax € 590,00

11 -20 Pax € 550,00

TRAVELSHOP TURKEY NEW TERMS AND CONDITIONS:

We would like to offer you our updated cancellation policies due to Corona Virus issue.

TravelShop Turkey and Murti’s Tour; cares for the well-being of its guests and its partners very much. As a company,
we keep guests’ satisfaction, health & wealth as our priority.

In order to pre-book your tours and benefit from your bookings until the last day, we have made some alterations to
ease the process. As a result of this process, you will save time and money and no risk taken when you book to travel
with us.

BOOKING PAYMENT CONDITIONS:

TravelShop Turkey and Murti’s Tour; makes it easy to book the tours with an advanced payment of only 25% with the
rest of 75% payable on arrival. You can cancel your new bookings anytime until 15 September 2020 up to 2 working
days prior to your departure. If you will prefer to make bank transfer for the remaining balance of 75%, you need to
make sure that it is received by our side by the tour start date. If through a credit card, you can always make the
payment our online service only to be withdrawn by the tours start date.

CANCELLATION PROCEDURES:

TravelShop Turkey and Murti’s Tour; will not apply any penalties to you if you cancel before 2 working days of tour
departure date until 15 September 2020, your deposit of 25% to be refunded. This way, our guests will be on the safe
side and will not worry about penalties. In case that you have informed us of your arrival/departure flight details and
received related confirmations for accommodation and tour programs, yet haven’t showed up for the tour, 25% deposit
to be non-refundable. With the exception of ready-made packages, if you require different accommodation venues like
any international brand name hotels, your tours would fall under “customized/tailor-made tours” category and hotels’
regulations to be applicable and to be announced within the itinerary. Our aim is not to charge guests’ for a penalty
and care for the benefit of the guests that we will comply from here on end.

INFORMATION ON HOTEL PICK UP AND DROP OFF WHILE ON TOUR

1-We pick up and drop off for the tours at central and in-city locations. However, you will be informed in case your
accommodation venue is not within this designation, during the booking. Please inform us of your hotel when booking
and if not staying at one, provide us the location to be picked up from so that we can extend our pick up locations to
you, accordingly.



2-You will be informed of the pick-up time after the booking and if you have purchased a regular tour package, your
transport may arrive 10 minutes before or after so please consider to be present at rendezvous point 10 minutes
before and until 10 minutes after which also applicable on returns, just as well.

TRAVEL SHOP TURKEY FREQUENTLY ASKED QUESTIONS:
We would like to provide some valuable information for you to have a hassle-free holiday and enjoy your time with us
to the fullest. Please check below our FAQ information that you may need during your travel.

COACH TRANSFER :

Our vehicles differ in line with group sizes. For 8 pax, we have Mercedes Vito, over 14 pax, we provide Sprinter, for
over 29 pax, we have midibuses and finally for up to 45 pax, we have Coaches available. Taking into consideration of
guests’ luggage’s we make an arrangement as below:

For 8 pax van: Maximum 5 persons.

For 14 pax van: Maximum 10 persons

For 29 pax van: Maximum 24 persons

For 45 pax Coach: Maximum 40 persons

Our vehicles are fully equipped with A/C, refrigeration, clean, comfortable and brand new or latest models. For long
bus rides, we will have regular breaks in rest points on highways fora quick coffee and food, rest room breaks and
such necessities.

TOUR GUIDE :

All of our Tours include Professional and knowledgeable Professional Tour Guides. Our guides have all the
information that may be requested by yourself whether historically, culturally or locally with very good English spoken.
Although Regular Tours will have an English Speaking guide, for private Tour Options, we will have multi-lingual
Professional Tour guides available as you may need.

MUSEUM:

On our Tour Routes, we include all the “must see” museums and sight-seeing venues in our itinerary. This service is
included within the Tour price. Some museums have different operation days and times but we will have similar sites
to fill in for them.

SHOPPING:

Turkey is a great destination for shopping opportunities especially Turkish rugs/carpets, jewelry, leather, textile,
ceramics and many other hand made artifacts. During the tours, we recommend some of the reliable and reasonable
shopping venues to be visited. Our shopping stops are consisted of trustworthy, guaranteed vendors. Our guide will
direct you to such stores during the tours. You may get informed by our guide in regards to shopping matters while on
the tour. Some of our shopping venues may apply group discount that you may want to take advantage of.

TIPPING:

Itis not a -must- to tip on our tours. However, if you are satisfied with the services provided by driver and the guide,
you may consider tipping them accordingly as 2 EUROS for the guide and 1 EUROS for the driver. It is customary in
Tourism industry in line with customer expectations and we inform our personnel to provide the best of our services

whether or not tip is given.

SEASONS OF TURKEY

Winter Season: Between the months of December, January, February as the weather is around 10 degrees Celsius
Spring: Between the months of March, April and May as the weather is around 22 degrees Celsius

Summer: June, July and August are summer time with approx. 30 degrees Celsius.

Autumn: September through November is considered to be Autumn month with a National average of 20 degrees
Celsius.

Have your attire accordingly and dress with proper clothing as per the guidance above.

THINGS TO BE CARED FOR AND BROUGHT ON YOU
Turkey is a very modern Islamic country. You may just have fun and go around as in any European country when you
are in Turkey. Only a few things to pay attention for such as entering into a Mosque with an alcoholic beverage in
hand. Women should be carefully head-covered when in a holy environment. Rest is Pretty much the same as in any
western city. Bars, cafes and restaurants are open until late nights and People get entertained safely. We suggest for
you have the items listed below.

1- Travel Insurance that covers Health as well. Globally recognized credit cards

2- Cash needed for small purchases where cards are not accepted. It is best to use an official Exchange office

for Turkish currency transactions.

3- Clothing in line with seasonal standards as indicated above.

4- Camera

5- Universal adaptor and charger equipment’s for electronically devices.

6- Comfortable trekking shoes for walking around as the tours most likely to have walking distances

7- International Telephone Communication checked



8- Have a copy of your flight ticket with you
9- Have a personal identification on you at all times.

THINGS TO BE CHECKED PRIOR THE TOUR;
Please check the information below before your departure
1- International Flight Tickets

2- Tour itinerary

3- Confirmation received from us to include Hotel reservations etc.

4- Domestic Flight Tickets if any (Please check your title/name spelling printed correctly)
5- Passport Validation Terms

6- Visa if needed (check before your trip for the dates on your visa)

7- If visa needed, please ask us for invitation letter to ease the visa application process
8- Flight details for on time Airport transfer services

9- Observe the luggage limitation by Airlines for domestic flights if any

Obtain emergency contact details from our office

If you have any further information that is not listed above, please contact us by the details below:
Please email us at headoffice@travelshopturkey.com

For additional information please do not hesitate to contact us - please see details provided below.
Web www.travelshopTURKEY.com Email headoffice@travelshopturkey.com
Skype: travelshopturkey
Tel: +9 0212529 77 08 Fax:+9 0212 632 27 02
Member of TURSAB, ASTA, ETOA ATTA, WRTA and TIES
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